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What is JustGo?

JustGo is the new database system for ITKD to manage
memberships and events. It is an all-in-one portal for collecting
membership fees, selling tickets to gradings, courses and events,
tracking credentials, communicating with instructors and
students, and more.

It has some great new features, such as allowing individual
members to update their own personal details, make payments
using debit/credit cards and bank transfers, and keep track of
their own participation and contribution credits.

The bulk of the information stored on the old database system has
been transferred into JustGo, and this first step is getting
Instructors and admins signed in, so that they can familiarise
themselves with the new system.
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Logging in to JustGo

Go to the ITKD Membership & Events Portal
www.itkd.justgo.com

Enter your Username in the login screen

. " You can use either your email
") address as listed on your current
record, or more reliably your
* e e 3 Log ] current ITKD membership number
) WY padded with additional zeros in

front to make 6 digits *

TKD Membership & = |
ents Portal '/
\

So if your ITENZ# is 12345 enter
012345. If it is 1234, enter 001234

Join International Taekwon-Do today

DO e —_— Log In
:.:,?j_'f;.justGo_m © Copyright 2002 - 2024 JustGo. All Rights Reserved ?’.':"; 001234 0
Your old username and password will no longer
. Password
work. Use the next steps to Login to JustGo.

*If you don’t receive an email contact justgo(ditkd.co.nz
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https://itkd.justgo.com/
mailto:justgo@itkd.co.nz

Logging in to JustGo

Click Forgot Password

This will trigger the system
to send you a reset
password email to your
linked email address.

Log In

001234 2

Password

Keep me signed in

Forgot Password? 1

Thanks, we have sent an email to any matching username, please
check this and follow the link.

If you have forgotten your username or are having problems logging
in please contact Datab Manager at datab itkd.co.nz.
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Click the link in that email,
and reset your Password.
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Password Reset

Hi Info

Arequest has been made on your behalf to reset your password on
International Taekwon-Do’s membership database.

To complete this process, please click on the link below to reset your
password.

Reset Password

If the above link does not work, please copy and paste the following into
your browser.
https://internationaltaekwondonz-sandbox.justgo.com/Account.

Enter your new
Password

Password
Requirements:
Minimum 8 characters
In length with at least
1 letter, 1 number and
1 special character

Reset Password

New Password

Example#123

Confirm Password %

Example#123
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Logging in to JustGo

You will be asked to select and save your communication
preferences, then you will be taken to your My Profile Page

Agreements & Opt-ins

Accept & Continue

Communication Preferences A

MEN MY PROFILE ~ MEMBERSHIP  EVENTS & COURSES ~ SHOP INFO INSTRUCTOR

International Taekwon-Do
—— Y PROFILE * UBS
ear from us
Keep up to date on taekwondo
PROFILE MEMBER DETAILS MEMBERSHIP
Receive newsletters from ITKD Select Club @
Keep updated on club activities
Governing Body Categories (Info Instructor) -~

Third party communications @ These are your available categories, click on the relevant category to add or review membership
Hear from our sponsors

Stay informed INFO INSTRUCTOR ITKD Individual Black Belt Grading Journey

dard q This area is to open to members of any
Standar Membershlp grade and contains information about the INEOJKDCLUBESY
14/12/2028 5":&"";'1:6";2'3 o Shomts s 1 black belt grading application process. As
i i 'soon as you begin attending ITKD events, v

JustGo Communications _ e e = & R
Joare Next renewal in 11 month(s) ACTIVE Points towards your future grading.

) & test.instructor@gmail.com
Communications MORE INFO CLICK TO BEGIN »

oJ 12345678

| would like to receive JustGo news, features and product information
Q test street, test city

| would like to receive information from JustGo's partners or affiliates

Create Family

International Taekwon-Do -~

Add Family Member

By clicking on Accept and Continue, you agree to the ITKD Terms and Conditions available for your

By progressing you are also accepting JustGo's
Terms and Conditions of Use.

To learn more about how JustGo protects your personal data please also read our
Privacy Policy.
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Check your Personal Detalils

Select Profile along the toolbar Review your personal details,
MY PROFILE  MEMBERSHIP  EVENTS & COURSES  SHOP - INFO INSTRUCTOR update as necessa ry and Save

" MY PROFILE % MY CLUBS PROFILE MEMBER DETAILS MEMBERSHIP

MEMBER DETAILS MEMBERSHIP
Select Club © °
a a8 *

[ISIa/VEY  EMERGENCY  OPTINS CREDENTIALS

Governindggody Categories (Info Instructor) CONTACT
@ These are your alable categories, click on the relevant category to add or review membership
INFO INSTRUCTOR ITKD Individ Black Belt Grading Journey Basic Detalls o eonat detale
Standard Membershi This area s to open to members of any INFO TKD CLUB TEST pdate your p
p grade and contains information about the
14/12/2025 Direct membership for study ts as 1 i ck el Horadinglanph calioiprocastis

instructed by the club o e P T S Gty = @& Info Instructor

lina1 h visit this section to claim them as Credits
Next renewal in 11 month(s, ACTIVE Points towards your future grading.

& test.instructor@gmail.com
MORE INFO » CLICK TO BEGIN»
J 12345678

FRUFILE MEMBEK UE IAILS MEMBERSHI

Q test street, test city

& 8 *

Create Family
AENU ~ MYPROFILE ~ MEMBERSHIP  VENTS&COURSES Sl W 7 INFOINSTRUCTOR - [YOINa/BY  EMERGENCY  OPTINS CREDENTIALS
CONTACT

PROFILE MEMBER DETAILS MEMBERSHIP
Select Club ©
Add Family Member . K . .
Basic Details (" cancel )
Review and update your personal details ~ \ J
PISIPRAY  cvcRoENCY  OPTINS  CREDENTIALS
CoNTACT
INFO INSTRUCTOR First Name Last Name
Standard INFO TKD CLUB TEST
11212025 Basic Details Info * Instructor *
wEsnonss | Review and update your personal details A =
= test.instructor@gmail.com Info Instructor Email Address
test.instructor@gmail.com *
12345678 test.instructor@gmail.com @9
@ test street, test city
Male Date of Birth Gender:
Create Family 3 % - %
11/01/1985 11/01/1985 Male
test street Address
Add Family Member test street *
test suburb
test city
1234 test suburb
Nelson
New Zealand Town/City Region
12345678 test city * Nelson
Infolnstructor
Post Code Country
1234 * New Zealand *
Contact Number
12345678
User Name
Infolnstructor *9
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Check your Personal Detalils

Select the Emergency Contact Tab, and add Go to Member Details in the Toolbar.

your emergency contact details Add more information in the
About You and Equality, Diversity

and Inclusion Tabs.

PROFILE MEMBER DETAILS MEMBERSHIP

2 MY PROFILE

MEMBER DETAILS
@ International Taekwon-Do

International Taekwon-Do Profile

PROFILE MEMBERSHIP

PROFILE MEMBER BETAILS MEMBERSHIP

ABOUT YOU EQUALITY,
DIVERSITY AND
INCLUSION

BASIC DETAILS EMERGENCY OPTINS CREDENTIALS
CONTACT

Preferred first name

Emergency Contact
Add Emergency Contact

=+ Add

What would you like to achieve?

Name Emergency Contact na

First name % Last name %

Emergency Contact

Email address %

emergencycontact@gmail.com

Contact number % Relationship % Height
1234567 Parent 0.00
Calendar
Weiaht

( Close
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What's Next?

Now that you have signed in and checked your personal details, you
can move on to Club Guide 02 Setting Up your Club Profile including:

e Checking and updating your club details
e Accessing the JustGo Essentials package

e Setting up payment information and membership requirements
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