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This user guide is to help you navigate signing in 
to JustGo and checking your personal details. 
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   What is JustGo?
 JustGo is the new database system for ITKD to manage 
memberships and events. It is an all-in-one portal for collecting 
membership fees, selling tickets to gradings, courses and events, 
tracking credentials, communicating with instructors and 
students, and more.

It has some great new features, such as allowing individual 
members to update their own personal details, make payments 
using debit/credit cards and bank transfers, and keep track of 
their own participation and contribution credits.

The bulk of the information stored on the old database system has 
been transferred into JustGo, and this first step is getting 
instructors and admins signed in, so that they can familiarise 
themselves with the new system.
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2
Logging in to JustGo
Go to the ITKD Membership & Events Portal
www.itkd.justgo.com

Enter your Username in the login screen 

Your old username and password will no longer 
work. Use the next steps to Login to JustGo.

You can use either your email
address as listed on your current 
record, or more reliably your 
current ITKD membership number
padded with additional zeros in 
front to make 6 digits *

So if your ITFNZ# is 12345 enter 
012345.  If it is 1234, enter 001234

*If you don’t receive an email contact justgo@itkd.co.nz

https://itkd.justgo.com/
mailto:justgo@itkd.co.nz
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Click Forgot Password

This will trigger the system 
to send you a reset 
password email to your 
linked email address. 
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Logging in to JustGo

Example#123

Example#123

Click the link in that email, 
and reset your Password.

Enter your new 
Password

Password 
Requirements:
Minimum 8 characters 
in length with at least
1 letter, 1 number and 
1 special character
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You will be asked to select and save your communication 
preferences, then you will be taken to your My Profile Page 2
Logging in to JustGo
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3
Check your Personal Details
Select Profile along the toolbar Review your personal details, 

update as necessary and Save
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Check your Personal Details
Select the Emergency Contact Tab, and add 
your emergency contact details

Go to Member Details in the Toolbar.
Add more information in the 
About You and Equality, Diversity 
and Inclusion Tabs.
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What’s Next?

Now that you have signed in and checked your personal details, you 
can move on to Club Guide 02 Setting Up your Club Profile including:

 • Checking and updating your club details
 • Accessing the JustGo Essentials package
 • Setting up payment information and membership requirements




